


PacnpepneneHue 3asaBOK
UCMONHUTENAM

BBeaeHue

Esoft — komnaHusa, KoTopasi 3aHMMaeTca pa3paboTKoM KOMMNEKCHOro
nporpaMmmMHoro obecne4vyeHus Ang asBTomaTusaumm paboTbl KOMNAHWA B
pasnuyHbIX chepax busHeca.

Llenb Esoft — nomoyb KOMNaHuAM aganTupoBaTbCs B MOCTOSHHO
MeHsiloLLiecs BU3HeC cpede U COKOHOMUTbL Ha aBToMaTu3aLumm npu
MOMOLLIY MPOrPaMMHbIX PeLLEHNIA.

MNMpoekT

Komnanua N 3aHMmaeTca npogaxkamu ToBapoB M OKa3aHuem ycnyr. Ha
canTe KOMMNaHUM 3anHTepecoBaHHbIE KIUEHTbI OCTaBIIAT CBOU
KOHTaKTHble AaHHble 45151 TOro, YTo0bl C HUMKW CBA3aNUCb U OKasanu
KOHCYJIbTaUMIO U MOMOLLb B OPOPMITEHUN MOKYMKMN.

[(maBHas 3agava cucTembl — B3Tb Ha cebsi BbINONMHEHME TUMOBbLIX 3a4au
n ocBo6OANTL TEM CaMbIM BpemMA Ha KOMMYHUKaLWN C KINMMEHTaMN.

Kpome Toro, cucrema gosmkHa ObiTb 4OCTATOYHO rMBKoU, YTOBLI yMEeTb
noAcTpanBaTbCs K 0COBEHHOCTAM B BusHec-npoueccax JaHHOM
KOMMNaHUu.

Bawa 3agaya — paspaboTtaTtb cuctemy, kotopas byner
aBTOMaTM3npoBaTb OM3HEC-NPoLECC YCTAaHOBIEHUS NEPBUYHOIO
KOHTaKTa C NoTeHUNanbHbIMM MNOKynaTensaMu.

IT-cneunanucTel komnaHum Esoft cnpoekTupoBanu cuctemy u
NOArOTOBUSIM 3a4aHUSA Ha peanusauuto, KOTopble JIOrMYeckn pasaereHol
Ha HEeCKOJbKO 3TaroB.
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YyacTHUKU OM3Hec-npouecca

Jlnp — >xenaHne NOoTeHUNanNbLHOro KrneHTa (BMeCTe C ero KOHTaKTHbIMN
AaHHbLIMW) BOCMONb30BaTLCA yCryraMn unmn npmobpecTtn ToBapbl
KOMMNaHun. bonbwMHCTBO NnaoB komnaHna N nonyyaeT 4yepes cBOm
caur.

Jlnabl penaTtca Ha ABa TMNa: akTUBHbIE U HEAKTUBHbIE — 3TO NMALI, C
KOTOPbIMU HE CBSA3aNuChb U CBA3ANNCb COTPYAHUKN KOMMaHUK
COOTBETCTBEHHO.

Kaxxgbin nug cogepxmnt Habop TpeboBaHWi K HaBblkaM NONbL30oBaTENs.

Nonb3oBaTenb — COTPYAHMK KOMMNAHWM, KOTOPbIA COBEPLUAET 3BOHKM
NOTeHUManbHbIM KNMEHTaM C LieNnblo OKasaTb KOHCYNbTaLMIo, NpodaTh
TOBap WIM okasaTb yCrnyry.

[Monb3oBaTenn obnagatoT HABOPOM HABbLIKOB.

BbusHec-npouecc

[MoceTutenu canta komnaHuu N 3anosiHAT OpPMY, YKasbiBad CBOM
KOHTaKTHbIW HOMep TeriepoHa 1 MHTepecyoLme ero Tosapbl n/vunm
ycnyru. 3atemM cuctemMa unm cam nonb3oBaTenb co3gaeT nua.

B nHdopmaunoHHON cucteme 3a norb3oBaTenamMm 3akpennaTca
nnabl, COrnacHoO anropuTmy pacrnpeneneHus.

[Monb3oBaTenb CUCTEMbI BUOUT CMIMCOK 3aKperyieHHbIX 3a HAM NO0B,
Bbl6|/|paeT OOHOIo N3 HUX N coeepLuaeT 3BOHOK.

[Monb3oBaTenb PUKCUPYET B cucTeMe (pakT CoBEpPLLUEHUS 3BOHKA U €ro
pesyrnbTar.

B cucteme cyuiecteyeT BO3MOXHOCTb BPY4YHYHO NepeHasHaunTb nvg
BbIOpaHHOMY MOSb30BaTEN0, NPU 3TOM BCe 3BOHKWU, KOTOPbIe coBepLuarl
npeablayLWwuin Nnonb3oBaTerb, Nocne nepeHasHa4yeHust B CUCTEME
[OOMKHbI NO-NPEXHEMY NpUHaanexaTtb emy.
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Mogenb pacnpeneneHus NMAoB Nosfib3oBaTensam

Monb3oBaTtenu cuctembl obnagatoT Habopom KOMMNETEHUUIA: 3HaHNE
NPOAYKTOB KOMMaHUK, paboTa ¢ BO3paxXeHnsamMu, oBnageHme HaBblkaMu
NpoAax, KOTOPbIE BblpaXXatoTCsl KONMMYECTBEHHO OENCTBUTENbHLIMU
yucnamu B gnanasoHe [0, 1].

Jlngbl obnagatoT Habopom TpeboBaHMM K HaBbIKaM NOfb3oBaTeNen,
KOTOpble Takke BblpaXarTcsa AeNCTBUTENbHbIMM YMCNaMn B ananasoHe
ot [0, 1].

Hanpumep, KnneHT, KOTOpbIN OCTaBun xanoby Ha cante komnaHum N —
9TO NIMA C BbICOKMM TpeboBaHMEM K HaBbIKy paboTbl C BO3paKEHUSIMUN.
KrneHT, KoTopbIN N3bABUI XenaHue KynuTb TOT UM MHOM TOBap uim
ycrnyry — aTo nng, ¢ BbICOKMMU TpeboBaHUAMM K HaBblkaM Npoaax un
YMEPEHHbLIMWN — K 3HAHUAM NPOLYKTOB KOMMNaHUMW.

B npouecce co3gaHust nua aBToMaTUYECKM Ha3HavYaeTcs OqHOMY 13
Nnonb3oBaTenen CUCTEMbI COrNacHO creaytoLLeMy anroputmy:

[Ans kaxxgoro nonb3oBaTesisi CUCTEMbI pacCHUTbLIBAETCS NPUOPUTET.
®dyHKUMA npuoputeTa otobpaxaeT napy (Monb3oBaTtens, Jlva) B
AenctTeutTernbHoe Yncno. [lanee nug HasHavYaeTcsa Nosib3oBaTesto ¢
HanboMbLWNUM NPUOPUTETOM.

Heobxognmo yuntbiBaTh cneaytowmne tpeboaHmnsa busHeca:

1) TpeboBaHue cnpaBeaNIMBOCTU pacrnpeaeneHuns: 3HadeHne
cpefHeKkBagpaTUYHOro OTKMOHEHUA He O0SMKHO npeBbiwaTtb 10%
OT cpeaHero apumMeTMYeCcKoro Konn4yecTea fiMaoB, Ha3Ha4YeHHbIX
NONb30BaTENSIM.

2) TpeboBaHMe onepaTUBHOCTU OOCNYXXMBaHUA: NpU
pacnpegeneHum nnaoB nonb3oBaTtenn 6e3 akTUBHbIX NG0B
OOJSDKHBI MOMyYaTb HaUBbICLUWI NPUOPUTET

3) TpeboBaHMe KayecTBa OOCNYXUBaHUSA: NONb30BaTESb,
KOMMNETEHLMM KOTOPOro Nnyylle COOTBETCTBYIOT TpeboBaHMAM
nnaa, obnagaet 60NbWNM NPUOPUTETOM
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YpooBnetBopuTb Bcem Tpem TpeboaHuam Ha 100% He npeactaBnsieTcs
BO3MOXHbIM, NO3TOMY HEOBXOAMMO Yy4YUTbIBATb Cneumduky ctpaternm
KOMMaHUN B JaHHbI MOMEHT BPEMEHM.

B cucteme ncnonb3yotcsa crnegyowme napaMmeTpbl 418 pacyeTa
npuopuTeTa pacnpegeneHus nuaa:

Lmax — MAKCMMaribHOe KofiM4ecTBO NUAOB Y Nonb3oBaTens;

L; — TekyLlee KonM4ecTBO NUO0B Y Nonb3oBaTens i;

Amax — MaKCMManbHOE KONMMYEeCTBO aKTUBHbIX NIMO0B Y NOfb30BaTess;
A; — TeKylllee KONMYecTBO akTUBHbLIX NUA0B Y NoSib3oBaTens i;

S, — BEKTOp HaBbIKOB Monb3oBaTens i;

R — BeKTOp TpeboBaHUs K HaBblkaM Nnaa;

P1, P2, P3 — KO PuumeHTbl TpeboBaHn K cucTeme.

OnucaHue cuctembl

[1nsi OCHOBHbIX CYLLHOCTEN CUCTEMBI CrieayeT paspaboTtatb hopmy,
KoTopasi oTO6pasnT CANCOK ITUX CYLLHOCTEN, N opMy, KoTopas
oTobpasut 6onee noapobHy0 nHpopmaumo 06 oTAeNbHO BbIOpaHHOM
CYLLHOCTM.

Ha popmax, koTopble oTobGpa)karoT CMCOK CyLLHOCTEN, cneayeT
peanun3oBaTb onepauum yganeHus n co3gaHnst HOBOW CYLLHOCTU
COrnacHo 3ajaHuto.

Ha dpopmax, koTopble oTobpaxatoT 6onee nogpobHy0 MHOpMaLNo O
OAHHOW CYLLIHOCTW, crieayeT peanv3oBaTth onepaunto peaaktmpoBaHns
CYLLIHOCTW COrfiacHo 3a4aHuto.



